PwC and Microsoft

Customer Insights Engine - A unified
understanding of the person and the customer

PwC’s Customer Insights Engine is an all-encompassing solution designed to help
organisations unify data, build profiles, analyse behavior, personalise experiences, and
generate actionable insights. It begins with understanding the individual and the customer;
as the individual evolves, their profiles adapt accordingly.
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PwC Offering

The Customer Insights Engine integrates customer information and
transactions from multiple source systems to generate a unified customer
view. It creates intelligent profiles, enabling personalised insights and
driving personalised services

Why PwC is the Right Partner?

Our unique approach provides advanced capabilities, including product
recommendations based on a comprehensive customer footprint,
intelligent churn modeling, the identification of product cross-sell
opportunities, and customer segmentation leveraging all customer and
personal attributes

Target Audiences:

CCO

= CTO/CDO/CIO "

» Data Engineers = CMO

= Solution Architects » |T Project Managers
= CFO = Data Analysts

Industry Focus:

Our framework focuses on the retail sector, gaining a deep understanding
of the customer and their journey to enable more effective analytics and

personalised experiences é

Contact Us:
To learn more about PwC's Customer Insights Engine, please contact:

Tracey Kennair
Partner | Microsoft Alliance Lead

+61 400 878 607
Tracey.Kennair@au.pwc.com

Soumyadip Pal
PwC | Product Owner
soumyadip.pal@au.pwc.com
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